“Café Barista”
Volunteer Description

(November 2009)

Overflow Coffee Café Purpose
The café exists to serve and connect with all people in an atmosphere of grace and love in order to help them
take their next steps with Jesus.

Overflow Coffee Café Core Values

Loving Atmosphere
Friendly Faces
Excellent Service

Connecting Conversations

The Role of the “Café Barista” Volunteer

An Overflow Coffee Café worker is more than simply a Café worker. They are messengers of faith, hope, and love to
their customers. As a volunteer in the café, you get the opportunity to learn how to make gourmet coffees and
espresso drinks for the community. The hospitality and service industry training is excellent and on-going.

You will have the opportunity to interact with people from the Benton Harbor/ St. Joseph area and beyond (We get
lots of visitors!). You will be trained to make coffee, lattes, smoothies, frappucinos and more. You will learn how to
operate a cash register and will be trained to interact with people, always upholding our core values to help make
the café consistently a friendly, loving place to be. Each worker is extremely valuable, important and vital to us
and the ministry of the café. The success of the café depends on volunteers taking ownership of the café’s purpose
and vision. The café is an intended to be an atmosphere of grace and love, not just to our customers but also to each
volunteer and worker. It is our hope that each person has a ton of fun while serving our great community.

The Overflow Coffee Café hours are 9:00am to 1:00pm and 5:00am to 9:00pm, Monday through Friday, 9:00am -
9:00pm, Saturdays, and closed on Sundays. Each volunteer works one shift on a weekly, bi-weekly, or monthly
basis, depending on their availability. (Of course, more hours are available as needed).

Getting Connected and Volunteering

Contact Kendra at 269.326.2201or coffeecafe@overflowchurch.org. Visit www.overflowcafe.org for more
information on the café.




